Strategies for Challenging Students with Special Needs

Don’t Argue

When dealing with students with students who are stubborn or who just refuse to comply with teacher requests, don’t argue with them. You won’t win the argument. Instead, try these strategies for gaining cooperation

THE STEPS

1. Try the “Broken Record” technique

When students are argumentative and reluctant to give up their opinions or desires, the best approach is often to keep repeating your own request. Don’t explain, argue, discuss, or accept excuses. Just repeat your request.
2. Rule: “First do this, then you can do that”
This rule has been around for years, but it is still effective. When student beg, whine and protest to get their own way, they may escalate teacher’s reactions. However, if you plan ahead, stay calm and use this phrase, you can often encourage cooperation and compliance without a fight.

3. Speak and spin
After you give an instruction, turn, walk away and do something else. Do not argue with a noncompliant student.

Consequences

The first choice should always be the lowest consequence possible to achieve the desired behaviour. The temptation, which should be avoided, is to use a consequence that is ‘overkill’ for the situation. In other words, ‘never use a cannon to kill a mosquito’
THE STEPS

· ‘Level’ 1. Use the ‘look’ or a privately understood signal, to remind the student of the appropriate behaviour

· ‘Level’ 2. Move in closer to the student and use a verbal instruction, reminder or warning. This may be repeated a maximum of three times at this stage. Remember to encourage the student to make a good choice about their behaviour, whilst at the same time attempting to keep the consequences at the lowest level possible
· ‘Level’ 3. Move the student to a different seat, possibly closer to the teacher

· ‘Level’ 4. Instruct the student to stay behind at the end of the lesson, during break time or after school and fill out a consequence sheet (‘what I did, what I should have done’)

· ‘Level’ 5. Put the student on report

· ‘Level’ 6. Contact parent and discipline committee 
General Strategies

· The student should sit near the teacher’s desk, as far away from distractions as possible. Give the student specific classroom rules and clear guidelines about what is expected

· Teach the student to watch for nonverbal clues to help him or her stay on task. Tell the students that each time you make eye contact with them, stand quietly behind them, or give some other prearranged signal, this is a reminder to concentrate on their work. This is much less disruptive to the classroom as a whole than verbal correction

· Whispered correction is also sometimes effective. Stand very close to the student and speak only in whisper, so that only the student can hear. Loud, angry reprimands tend to make students with special needs much more unsettled
· To be effective, consequences must immediately follow inappropriate behaviour

· Highlight the important information task and try to cut out the irrelevant details. Use colours, highlighter pens and so forth to make the important details stand out
· Foster self-esteem at every opportunity

· Provide tangible recognition of accomplishments such as badges, certificates and so forth

· Make sure you have eye contact with the student before you give instructions

· When inappropriate behaviour has occurred, do not ask “Why did you that?” The student probably acted impulsively and has no logical reason for his or her actions. Simply state the rule that has been broken and talk to the student about how the problem can be resolved
